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1406 Washington Street East * P. O. Box 3028 « Charleston, West Virginia 25331 + 304 343-5534 « Fax 304 342-1134

December 10, 2008

Mr. John Jarrett

Jarrett Construction Services
P. O. Box 5250

Charleston, WV 25361

Dear John:

I just wanted to write to let you know how pleased we are with our new facility,
Moses Automotive Outlet in Teays Valley, which you built this past year.

We found your company both helpful and knowledgeable throughout the project.
It began with working through our building plans and budget, with you presenting input
along with the flexibility to make it work. Your team next handled the bidding process in
a very thorough and effective manner. Before breaking ground Jarrett had a concise and
accurate schedule to swiftly get us in business.

Once construction started your people really focused on our mission. Your team
was resolute to execute our plans and quickly addressed any unknown surprises that
sometimes can come up and were always fair in pricing.

At the end of the day, Jarrett got us in business on time and on budget in spite of
challenging weather. Even after substantial completion we got the same great follow-up
on any small issues which might arise. Project Manager Courtney Persinger and
Superintendent Wayne Anderson were just outstanding.

Again, thank you John for making a normally tough task pleasant, hassle-free, and
successful. Please feel free to use me as a reference for Jarrett Construction Services as |
can honestly sing your praises.

All/The Best,

J. Steven Moses
Moses Automotive Network




